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Customer Protect, Cambridge House, Cambridge Road, Harlow, Essex CM20 2EQ

PROTECTION FOR THE ROAD AHEAD

ALL MECHANICAL AND ELECTRICAL PARTS INCLUDED

WHAT IF...
...your car refuses to start or breaks down? Even the 
most reliable of vehicles can let you down sometimes, 
and cost a fortune to repair.

It’s always worth thinking ahead. A car that’s in
perfect working order now may be more likely 
to break down as it ages.

It’s enough to keep you awake at night. Unless you
invest in our Customer Protect Gold Warranty.
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Scan this code to your smartphone 
to see our video demonstration.
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PROTECTING YOUR VEHICLE FOR THE ROAD AHEAD

The listed components are subject to the terms as described in your warranty agreement and are also subject to certain limitations in the maximum amount paid in the event of a breakdown. Please ask your supplying dealer for further details. *Optional cover

EXCLUDED
bodywork, paint, glass, trim, in car entertainment, satellite navigation, 
catalytic converters and other items as listed in the warranty schedule
including wear and tear.

GOLD WARRANTY - SOME OF THE PARTS INCLUDED
All mechanical and electrical components are included against a mechanical breakdown during the warranty period, provided that 
the terms and conditions of the agreement are fully complied with. Refer to the warranty schedule for conditions and exclusions.

ENGINE (MECHANICAL COMPONENTS)

AP177_1/12

A L L  M E C H A N I C A L ,  A L L  E L E C T R I C A L  C O M P O N E N T S  I N C L U D E D

Rocker Assy and Followers
Valves (I and E) - not burnt
Valve Springs and Guides
Cylinder Head (Excl Cracks and De-coking)
Cylinder Head Gasket
Camshafts and Followers
Timing Gears and Chains
Oil Pump
Pistons and Rings 
Cylinder Bores
Con Rods, Gudgeons and Bearings
Crankshaft and Bearings
Inlet Manifold
Flywheel and Ring Gear
Timing Belts
Crankshaft Front Seal
Camshaft Oil Seal
Auxiliary Shaft Oil Seal

TRANSFER OF OWNERSHIP
The benefit of your warranty agreement is transferable should you sell the vehicle to a 
private individual. This is subject to the terms and conditions as detailed in your warranty agreement.

Are covered as long as they have been replaced in line with manufacturer’s 
schedules
Are covered only if it is essential to replace them as part of a valid claim
If any of the covered parts fail and this damages the casings they will be 
covered

Key

ENGINE MANAGEMENT
Engine Electronic Control Unit

MANUAL GEARBOX
Internal Shafts
Synchromesh Hubs
Internal Selectors
Gears
Shafts
Bearings, Bushes and Servo
Transfer Gears
Gearbox Rear Seal

AUTO GEARBOX
Internal Shafts
Gears
Clutches
Brake Bands
Valve Block
Governor

Oil Pump
Bearings, Bushes and Servo
Drive Plate and Transfer Gears
Rear Seal

DIFFERENTIAL
Internal Crown Wheel and Pinion
Gears
Shafts
Bearings and Bushes
Differential Pinion Seal
Drive Shaft Seals

TORQUE CONVERTER
(Failure of Internal Parts)

TURBO CHARGER

CLUTCH
Centre Plate
Pressure Plate
Release Bearing
Master Cylinder
Slave Cylinder

PROPSHAFT
Universal Joints and Couplings

ENGINE COOLING SYSTEM
Radiator
Water Pump
Engine Cooling Fan
Thermostat and Housing
Oil Cooler and Heater Matrix

STEERING (INCL PA)
Steering Rack and Pinion (Not Gaiters) 
Steering Box
Idler Box
Power Steering Rack and Pump

ELECTRICAL SYSTEM
Starter Motor and Alternator
Coil

FUEL SYSTEM
Mechanical or Electrical Fuel Pump and
Injection Pump 
Throttle Body
Lift Pump
Tank Sender Unit
Air Flow Meter
Idle Control Valve
Cold Start Valve
Warm Up Regulator
Overrun Cut Off Valve
Throttle Potentiometer
Fuel Pressure Regulator
Fuel Accumulator
Map Sensor (except heater plugs)

ANTI LOCKING (ABS)

REAR WHEEL DRIVE
Half Shafts
Rear-Wheel External Drive Shafts
Constant Velocity Joints
Universal Joints and Couplings
Wheel Bearings

FRONT WHEEL DRIVE
Drive Shafts
Constant Velocity Joints
Universal Joints and Couplings
Wheel Bearings

BRAKES
Master Cylinder
Wheel Cylinders
Restrictor Valve
Callipers
Servo

FRONT AND REAR SUSPENSION
Coil Springs
Hydraulic Displacers and Hydropneumatic Spheres
Upper and Lower Wishbones and Ball and 
Swivel Joints
Shock Absorbers

FOUR WHEEL DRIVE
OILS SEALS AND GASKETS

Crankshaft front oil seal, camshaft oil seal, auxiliary
shaft oil seals, gearbox rear seal, drive shaft(s) seals
and differential pinion seal and where an engine or
gearbox repair requires oil seals or gaskets.

AIR CONDITIONING

OBVIOUS BENEFITS
Customer Protect Gold Warranty is designed to help with the cost of repairs,
including replacement parts, labour and VAT.

And when you consider that modern vehicles contain over 700 components,
any of which might fail over time, the impact on your pocket could be
painful.

WHY NOT LET US FOOT THE REPAIR BILL INSTEAD?

Water Pump

£198

Alternator

£291
Brake Callipers

£157

Differential

£1946

Includes parts labour and VAT

National repair network

3 month to 4 year options available

Fast payment of valid claims

Comprehensive parts cover

*Recovery 

Transferable

Head Gasket

£476

Just some of the parts included in our all mechanical 
and electrical Gold Warranty are listed here.

CASINGS

WORKING MATERIALS
Oils
Oil Filter and Antifreeze

Indicator Relay and Windscreen Wiper
and Washer Motors
Electric Window Motors and Switches
Sunroof Motor and Switches
Parking Sensors
Electronic Control Units
Central Locking Motors
Heater Fan Motor
Indicator Flasher Relay
Distributor
Radiator Cooling Fan Motor
Horn and Multi-Function Stalk Switch
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